
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: (602) 542-0848 - Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2004 - 33806 Date: 3/15/2004 
ComDlaint Description: 08A Rate Case Item - OpposedIn Favor 

First: Last: 
Complaint Bv: Vicki Morgan 
Account Name: Vicki Morgan Home: (928) 634-4982 

Street: P. 0. Box 146 Work (000) 000-0000 

Citv: Cornville CBR 

State: AZ Zip: 86325 - is: - 
Utilitv Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: d a  Contact Phone: (000) 000-0000 

Nature of Complaint: 
Customer is opposed to the rate increase requested by APS. 

Utilities’ Response: 
NIA 

Investigator’s Comments and Disposition: 
noted and copy sent to Docket to be filed with APS rate case. E-01345A-03-0437 

Date Completed: 3/15/2004 

Or>inionNo. 2004 - 33806 

MAR 1 5 2004 


